
PMPA MANAGEMENT UPDATE CONFERENCE 
Westin Canal Place New Orleans – New Orleans, LA 

February 10-13, 2022 

THURSDAY 10 FRIDAY 11 SATURDAY 12 SUNDAY 13 

8:00 – 11:00 a.m.  
Finance Committee 
Meeting 

11:30 a.m. – 4:00 p.m.  
Board Meeting 

7:00 – 8:00 am – Buffet Breakfast 

8:15 – 9:45 am   GENERAL SESSION 
- Jeff Kortes, Human Asset Management

Give Your Employees C.R.A.P.
(Caring, Respect, Appreciation, Praise)

10:00 – 11:30 am   GENERAL SESSION 
- Mike Friday, USA Olympic Rugby Coach

Teambuilding / Motivational

7:00 – 8:00 am – Buffet Breakfast 

8:15 – 9:45 am   GENERAL SESSION 
- Lauren Saidel-Baker, ITR Economics

Economic Update

10:00 – 11:30 am   GENERAL SESSION 
- John Miller, QBQ Inc.

Personal Accountability

Departures 

Lunch 11:30 am -12:30 pm Lunch 11:30 am -12:30 pm 

3:30 – 4:30 p.m. 
Update Committee 
Meeting 

4:30-5:00 p.m. 
First Timers Reception 

12:30 - 2:00 pm   GENERAL SESSION 
- Randy Beck, Ernst & Young

Hiring / Recruiting / Retaining

BREAKOUTS (3 Concurrent) 
2:15 – 3:15 pm 

- Employee Recruitment: What Works!
Panel Discussion: Jim Preston/Parrish
Castor/Brian Adams/Dave Borish/
Carli Kistler-Miller

- Technical Technology
Sponsored Technical Member presentations

- Seven Other Secrets to Employee
Retention
Jeff Kortes

3:30 – 4:30 pm 
Sessions Repeat 

12:30 – 2:00 pm   GENERAL SESSION 
- Melanie Webber, FisherPhillips LLP

Interviewing / Onboarding / Managing

BREAKOUTS (3 Concurrent) 
2:15 – 3:15 pm 

- COVID vs. HR and How it Affects
Your Organization
Melanie Webber

- Introduction to IT Security Standards
and Certifications
Cole Blumer, Reliant Defense and
IT-FOM Committee

- QBQ Interactive Discussion
John Miller

3:30 – 4:30 pm 
Sessions Repeat 

Welcome Reception 
 5:00-6:30 p.m. 

Happy Hour Reception 
4:30 – 5:30 pm 

Closing Reception 
4:30 – 6:00 pm 


